
Welcome! 

The mission of William Madison  
Randall Library is to assist the UNCW 
community by providing dynamic  
informational resources and services in 
Randall Library as well as providing  
access to resources listed elsewhere.  
The library homepage is located at 
http://library.uncw.edu.  
Randall Library and the libraries of  
Fayetteville State University and The 
University of North Carolina at  
Pembroke comprise the UNC Coastal 
Library Consortium.  

Each staff member will make every  
effort to assist you. If you need help  
in using the library's collections and  
facilities, please do not hesitate to  
request it. The main service point is  
the Reference Desk, centrally located  
on the first floor. 
 
The library staff appreciates any  
suggestions you have to improve  
services or titles you suggest for  
purchase by Randall Library. 
Suggestions can be made online at: 

 

http://library.uncw.edu/web/
administrative/suggestions/ 

Library Telephone Numbers 
area code 910 

 

Library Hours 962-7306 
Administrative Office 962-3270 

Circulation Desk 962-3272 
Reference Desk 962-3760 

Government Documents 962-3277 
Instructional Services 962-7810 

Interlibrary Loan & Document 
 Delivery 962-3273 or 962-7005 

Special Collections 962-7563 
Curriculum Materials Center  

962-3362 
Computer Lab 962-3604 

Technical Services 962-3691 
 

Toll Free 866-377-8309 
Library Fax Number 962-3078 

Library Hours 
 

 
 
 

Monday through Thursday  
7:00am until 3:00am 

Friday  
7:00am until 6:00pm 

Saturday  

12:00pm until 8:00pm 
Sunday  

1:00pm until 3:00am 
 

Or call for hours 
(910) 962-7306 

Hours vary during holidays,  
intersession and summer school 

 

 

William Madison Randall Library 

Using the Library 
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General Library Information 

Special Note:   
The library provides a variety 
of  study spaces for both quiet 

and group study.  Tables & 
group study rooms are  

generally for group study.  
Students using study carrels 
and the Quiet Study room 
(RL2016) should preserve  

silence for concentration and  
contemplation. 

You may access your library account online 
by clicking on the My Library Account link on 
the library home page.  Enter your first or 
last name, UNCW ID number and your PIN.  
The PIN can be numbers or letters or a  
combination thereof.   
 
You will need a PIN in your library account to:  
• Check due dates and renew materials. 
• Place holds on materials (see page 9). 
• Access the databases and reserves  

(UNCW affiliates only) from off campus. 
 
For questions about PINs, please contact the 
Reference Desk (962-3760) and Circulation 
Desk (962-3272). 

 

Send us your 
questions via  

email to  
libref@uncw.edu 

Vital Statistics for 2006-07 
 

961,019 Total Volumes 
832,104 Microforms  
24,798 Periodicals  
                (Print & Online) 
200+ Database Titles 
27,480 e-books 
22,451 Video/DVD Titles 
53,402 Audio titles 
 
 

50 Library Catalog & Database and 
     Internet Workstations in the  
     Reference area 
 
351,843 Circulations  
             (including renewals)     
  
21 Library Faculty 
25 Support Staff  

Closing Procedures 
 

30 minutes prior to closing 
 • The bell chimes five times. 
15 minutes prior to closing 
 •The bell again chimes five times. 
 •The services of the Customer Service   
 Desk and Photocopy rooms close and 
 the Reference Desk begins closing. 
 *This includes the online catalog, data
 bases,  internet access, materials 
 check out and renewal, fine payment, 
 and change making end 
 

When informed that the Library is closing,  
or if a fire alarm sounds, please leave the 
building promptly.  

Your Library Account 



You have questions? We have  
answers! Ask a librarian: 

 

Walk-up Service 
The Reference Desk is located on the first 
floor of the library and is open during regular 
desk hours: Monday through Thursday 9am 
to 10 pm, Friday 9am to 6pm, Saturday 
12pm to 6pm and Sunday 1pm to 10pm. 
 

IM/Chat 
Chat with a reference librarian during regular  
Reference Desk hours using AIM, MSN, or 
Yahoo Messenger.   
Our Buddy names are RandallDesk and  
RandallDesk2.   
 

Telephone Reference 
You may contact us with questions by phone:  
910-962-3760 or 866-377-8309 during  
regular desk hours. 
 

Email 

Please send your questions to:  
libref@uncw.edu. You may submit questions 
24 hours a day, 7 days a week. Replies are 
normally sent via email within 24 hours, ex-
cluding weekends and holidays. 

Research Services Need more in-depth  
assistance? Stop by the 

Reference Desk to learn 
more about these services: 

 

RAP: Research Assistance  
Program 
Designed for undergraduates, the 
RAP program allows you to get  
in-depth one-on-one personal  
attention on helping you find  
information for your papers,  
projects, or other research.  
 

STAR 
The STAR program is a one-on-
one guidance and support system 
for graduate students, with thesis 
assistance provided by your per-
sonal librarian.  
 

Mediated Searches and  

Citation Analysis 
A literature review search and  
citation analysis service available 
to graduate students and faculty 
working on theses or  
participating in research grants 
and projects. 

 

 

NC Knows is a service that allows you to have a real 
time chat session with a  

librarian 24 hours a day, 7 days a week. 
http://library.uncw.edu/web/administrative/

The staff at the Circulation service Desk, identified by the Customer       
Services banner above the desk, handles borrowing privileges and checkout 
and can explain renewals, recalls, reciprocal borrowing, and adding money 

to your UNCW One Card account. Additionally, staff members check out  
laptops, schedule group study rooms, and search for missing items.   They 
are also the team that maintains the order of the collections by shelving, 

shelf reading and shifting. The Circulation/Customer Services Desk is open 
all hours that the library is open. The telephone number is 962-3272.  The 

instant messenger name is Randallcircdesk 

Circulation Service Desk 
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Course Related Instruction: 
 

The core of Randall Library's Instructional Services Program is the course-related  
sessions, prepared and presented by a librarian using the instructor's specific  
library-related assignment. Sessions are typically held in Randall Library but can also 
be held in the instructor's classroom. 
 

Consider arranging a library instruction session if you have a specific assignment that 
requires library resources. The sessions work best if the assignment is handed out to 
students prior to the library session. Their awareness of the specific library  
requirements guarantees their motivation for the session. We are also able to give  
general orientations to the library and our resources for your class. 
 
 

Anne Pemberton at  

pembertona@uncw.edu or 962-7810 
Or fill out the web form at  

http://library.uncw.edu/web/instruction/ 

Instructional Services 
 

Library Workshops 
Randall Library offers workshops throughout the spring and fall semesters that are open 
to all UNCW students, faculty, and staff. Some workshops are also open to community 
members. Topics include: advanced database searching, plagiarism detection and  
prevention, citation styles, UNCW's history, utilizing RSS, advanced searching in Google, 
using bibliographic management software, etc. Typically there is no need to pre-register 
(unless noted in the schedule). Workshops are held in Randall Library. For more  
information see:  http://library.uncw.edu/web/instruction/workshops/. 
 

Ten Minute Instruction 
During the "10 minute session" a librarian will stop by your classroom and introduce  
students to some of the resources available through Randall Library.  The librarian will 
present a guide of resources to the students and invite them to attend a subject  
specific workshop or to seek individual assistance through one of our many research  
assistance programs (http://library.uncw.edu/web/research/). 
 

LIB 101 - Introduction to Information Literacy 
This course teaches the concepts and methodology of electronic information and skills 
for developing library search strategies; locating, selecting and evaluating relevant  
information resources. This course is offered in the Fall and Spring semesters for 1 credit 
hour.   
 

LIB 103 - Introduction to Library Research and Technology 
Exploration of research concepts in library science and information technology with an 
emphasis on the evolution of information, trends and issues in using online catalogs, 
subscription databases, evaluating and  citing online material, and using web sites for 
research. Required course for Information Technology Minor (http://www.uncw.edu/csc/
IT-minor.html).  This is a three hour/three credit course. 

http://library.uncw.edu                                   Using Randall Library                                                       Page 4 



Library Tours 
Tours of Randall Library are provided at 11:00 a.m. on the first Tuesday of every month 
(beginning August 7th) and by appointment (contact Anne Pemberton to schedule a tour –  
pembertona@uncw.edu or 962-7810).  
 

Endnote and Endnote Web  
This workshop introduces Endnote and Endnote Web. These tools enable users to create easily 
searchable “libraries” of citations and format bibliographies in any format with only a couple 
clicks of the mouse.  
 

Analyzing Publications for Tenure-Track Faculty  
A workshop designed especially for tenure-track faculty. This workshop will assist and guide  
attendees in utilizing Randall Library resources to analyze the impact of their publications in  
preparation for annual and/or tenure review.  
 

Keeping Up: RSS and Alert Services  
Automatically receive the latest table of contents from journals in your field by setting up RSS 
feeds and e-mail alert services. You can also pre-establish a search in a library database that will 
be run each time the database is updated and have new results automatically sent to your inbox.  
 

Sustainable or in Need of Change? Faculty and the Future of Scholarship  
Learn about what some have termed the “crisis” in scholarly communication along with open  
access initiatives, self-archiving your published works, author rights, institutional repositories, 
emerging technologies, and the implications for future scholarship.  
 

Library Lowdown: Randall Library Resources in a Nutshell  
An introduction to the resources and services Randall Library offers you: the library catalog,  
research databases, library programs and services, your “library record,” and much more. There 
will be plenty of opportunities to ask questions and get help! Especially helpful for freshmen, new 
faculty, new graduate students, non-traditional students, and transfer students. 
 

McLuhan's Classroom: Finding Multimedia Materials for Teaching  
Find streaming audio and video to use during lectures and facilitate interaction in your  
classroom.  A variety of multimedia resources will be covered on subjects including current 
events, the sciences, history, and theater. 
 

MLA Citation Style Workshop  
This workshop will provide an introduction to MLA (Modern Language Association) style, including 
guidelines on how to: format papers, cite works in your bibliography, and footnote or  
acknowledge contributions (either by direct quote or paraphrasing) from works consulted during 
your research. Will Wilkinson, Coordinator of the Writing Center , will also be on hand to provide 
additional assistance. Please feel free to bring working bibliographies or specific questions with 
you.  
 

Wikipedia 360°: The Good, The Bad, and the Anonymous 
A holistic overview of Wikipedia, “the free encyclopedia anyone can edit.” Information for faculty 
and students will be provided to help use Wikipedia effectively and critically.  
 

MySpace and Facebook: Students are Obsessed … But Why? 
An overview of social networking tools such as MySpace and Facebook. Your students use these 
tools, but why? And what can YOU do with them? 
 

An Introduction to Business Databases 
This workshop will provide an introduction to the databases that Randall Library subscribes to for 
research for business disciplines. Topics to be covered include database coverage, searching 
strategies and tips for best results. 

Randall Library Workshops 
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See the full workshop schedule online at 
http://library.uncw.edu/web/instruction/

workshops/index.html 
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Randall Library Workshops Continued 
 

Advanced Research Techniques for Graduate Students  
Learn about selecting and searching the right databases for your research topics, advanced Web 
searching techniques and Randall Library's STAR (Student Thesis Assistance at Randall) Program. 
 

Living in a Virtual World in Second Life 
“Second Life is a 3-D virtual world entirely built and owned by its residents. Since opening to the 
public in 2003, it has grown explosively and today is inhabited by a total of 6,240,591 people 
from around the globe.” (http://secondlife.com/whatis/). “Students and Educators can work to-
gether in Second Life from anywhere in the world as part of a globally networked virtual class-
room environment. Using Second Life as a supplement to traditional classroom environments 
also provides new opportunities for enriching an existing curriculum. Many universities and edu-
cational institutions are already using Second Life”. This session will introduce you to Second Life 
and allow you to create your own Avatar and start exploring! 
 

All About Google 
Get the most out of Google! Learn about Google's unique tools and advanced searching: Google 
Book, Google Scholar, Google Maps, Google Earth, Google Uncle Sam, Google Images, Advanced 
Searching, Site Searching … and more! 
 

In the Public Domain: Finding Images, Music, and More 
Finding materials that are not protected by copyright can be a challenge.  This workshop will help 
you understand the basics of copyright and suggest ways to find materials that are no longer, or 
have not been, protected by traditional copyright, with a focus on images and music. 
 

Searching for Company and Industry Information 
This workshop will demonstrate how to locate information on companies and indus-
tries. Attendees will learn how to use Randall Library's online and print collections to find general 
information, financial statements and statistics and financial ratios.  
 

What's Online: Finding and Using E-books and Downloadable Audiobooks 
In addition to over a million print items, Randall Library also provides access to thousands of e-
books and downloadable e-audiobooks through Netlibrary. Additionally, there are scores of mate-
rials freely available on the Web. Find out the advantages and disadvantages of e-books, and 
how to take advantage of the resources that are currently available. Become familiar with sub-
scription and freely available e-book and e-audio book resources. Learn techniques for searching 
e-books. Learn how to set up a Netlibrary account and successfully download audiobooks. 
 

APA Citation Style  
Learn the basics of the American Psychological Association citation format. UNCW Writing Center 
staff will be available to assist individuals with questions as well. 
 

Introduction to Patent Searching 
This workshop will introduce patents and basic methods of searching. Topics to be covered in-
clude basic information about patents and how to begin searching the United States Patent Office 
database. Participants will be provided handouts and information on ways to begin an investiga-
tion on what can be patented and how to initiate the process. 
 

Web 2.0 and the Sciences 
This workshop will explore how the evolving nature of the web is impacting scholarly communica-
tion in the sciences. 
 

HeritageQuest:  It's Not Just for Genealogy  
This workshop will not only help you prepare some dinnertime conversation about your ances-
tors, but also introduce you to some uses of the HeritageQuest database for social trends and 
local history research.  
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Interlibrary Loan and  
Document Delivery  

Services 

Interlibrary Loan (ILL) is a service through 
which research  materials not owned by  
Randall Library may be borrowed from other libraries by UNCW students,  
faculty and staff.  To use the service, create a free account with ILLiad, the 
ILL online service.  To register, click on the Interlibrary Loan and Document 
Delivery link on the library home page.  Distance education students, faculty 
and graduate students are also eligible for document delivery.   

Contact Interlibrary Loan  
and Document Delivery  

Services! 
 

Telephone: 910-962-3273 or  
910-962-7005 

Email: libraryill@uncw.edu 

Microforms: Microfilm and Microfiche 

Printing and Photocopying 
The UNCW One Card can be used to 
print and make photocopies. Printing is 
$.08 per page for students and $.15 per 
page for guests.  Students are provided 
with 100 free copies each semester. 
Color printing is available at all iPrint  
release stations for $.40 a page for  
students and $.50 a page for guests. 
 

Guests can purchase a UNCW One Card 
from the value transfer station for $1.00 

Students who wish to send print jobs 
to the iPrint service from personal 
laptops may download the necessary 
software from the iPrint home page 
at http://www.uncw.edu/ba/iprint/. 
 
Photocopiers for use with UNCW One 
Cards are available on both floors.  A 
coin operated copier is located near 
the Circulation Desk.  Photocopies 
are $.10 per page for all users. 

Money can be added to UNCW One 
Cards at the Value Transfer Station 
located near the library entrance. 

This collection includes microtext in two formats: microfilm, which is a reel of 
film; and microfiche, which is a sheet of film. Materials in microform  
include periodicals, newspapers, US and NC government documents, ERIC 
documents, corporation annual reports, Human Relations Area Files, and book 
and manuscript collections.  
 

Photocopies can be made from microforms for $.10 per image. Machines are 
available for scanning images in other formats.  Ask at the Reference Desk 
for assistance in using the microform reader-printers. 



 Using the Collections 
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How to Identify Materials 
Search for materials in Randall Library by using the online Library Catalog  
located from the Randall Library home page at http://library.uncw.edu. 
Searches can be set to include the holdings of Fayetteville State University and 
The University of North Carolina at Pembroke.  
 

Searching the Library Catalog will give you call numbers and locations for the 
materials and resources in the library.  You can search for materials located  in 
Randall Library and the UNC Coastal Library Consortium by using the  
following search types: 

Keyword: Search for the words in the title, author, note, and  
subject fields of records. 
Subject: Search using a Library of Congress Subject Heading. 
Author: Search for specific authors using last name first. 
Title: Search for items by title. 
Journal Title: Search for periodicals/magazines titles, but not articles. 
Author Title: Search for items using author and title information  
combinations. 
Numbers: Search for an item by call number, ISBN, ISSN, etc.  

If you need assistance searching the online catalog, please see a Librarian at the 
Reference Desk. 

How to Locate Materials 
Materials may be retrieved from the stacks by using the Location (collection), 
Number, and Status information found in the Library Catalog record. 
 

The location code (e.g., General Collection, Reference Collection) describes the 
area of the library in which the item is shelved.  You can click on the location to 
access maps of the library.  Maps are also included on the last page of this guide. 
 

The call # provides the exact location of materials within the collection. Most of 
the Library's materials are arranged according to the Library of Congress  
Classification Scheme. Some collections in the Library use call numbers other than 
the Library of Congress Classification Scheme. The Juvenile Collection is arranged 
by the Dewey Decimal Classification Scheme, the U.S. Government Documents  
Collection uses Superintendent of Document call numbers, and the N.C. Govern-
ment Documents Collection uses the N.C. Classification Scheme. The Curriculum 
Materials Center is arranged by the U.S. Department of Education Textbook  
Classification Scheme.   
 

The status box tells if status the item is "AVAILABLE” (on the shelf) or checked 
out.  When an item is checked out, the status will read "DUE" and the date it is 
due is given.  If you cannot find an item on the shelf even though its status in the 
Library Catalog says "AVAILABLE," report it missing at the Circulation Desk and 
you will be notified when the item is located. 
 

If you need assistance or more information, please contact the Reference Desk. 
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 How to Check Out Materials and Renew Materials 

Enrolled students, faculty, staff and administration are eligible to check out  
library materials. Others may borrow materials according to circulation  
policies.  For more information call the Circulation Desk at 962-3272 or visit 
http://library.uncw.edu/web/policies/index.html. 
 

How do I check out library materials? 
Bring materials you wish to check out and your UNCW One Card to the  
Circulation Desk. A date due slip can be requested at check out. 
 

How long may I keep materials? 
Loan periods for most books are 21 days for undergraduates and 28 days for 
graduate students. Faculty and staff may keep books for the semester, subject 
to recall if another user requests the item.  Media circulated for 7 days for all 
users.   
 
Materials not returned or renewed by the due date are subject to fines. 
Please be aware that after two months, overdue charges are transferred to the 
Student Accounts Office. Delinquent borrowers are blocked from course  
registration, graduation, and transcript service. Borrowing privileges are  
suspended for non-University patrons as soon as a fine is incurred.   
 

Copies of circulation policies for each borrower category and material type are 
available at the Circulation Desk.   
 

How do I renew materials? 
Due dates may be accessed via the "My Library Account" link on the Library 
homepage http://library.uncw.edu.  You may renew materials unless someone 
has placed a hold on the item.  You may also renew materials at the Circulation 
Desk or by calling 962-3272.  
 

Where do I return materials? 
Books may also be returned through the outside book drop, located at the front 
of the building and in the parking lot beside of the building. Please do not  
return audiovisual materials through the outside book drop.  CMC materials 
must be returned to the CMC, located in the Education Building, where they 
were checked out. 
 

Lost or Damaged Materials 
If you lose materials checked out to you, you must pay the replacement cost of 
each item plus any overdue charges.  If you damage library materials, you will 
be billed for the damage, up to the replacement cost of the item plus any  
applicable overdue fines. 
 

The Library reserves the right not to accept returned items after replacements 
have been ordered. Cases of attempted theft or mutilation of library materials 
are referred to Campus Security and the Dean of Students.  



 

  

Students use reserves to find materials instructors have placed on reserve.  
Reserve materials may be electronic (full-text online) or short loan (ranging 
from 2 hours to 7 days).  To retrieve items on reserve, click on the Reserves 
link on the library home page.  If the item is not available full-text online, note 
the call number and request the item at the Circulation Desk. 
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Course Reserves 

Placing Holds on Materials 

You may place a "HOLD" on items that are checked out by other patrons. 
Faculty and distance education students may also place holds on available 
items.  Locate the item in the library catalog and use the Enter Hold Request 
button to request the item.  When the item is returned, you will receive an 
email message and it will be held for pick up at the Circulation Desk for one 
week. 

Special Equipment 

The library provides equipment to assist UNCW students with coursework.  The 
following equipment is currently available: 
 

• Laptops: For use in Randall Library with wireless connectivity 
• Presentation Practice Cart: Includes a projector, Computer, and DVD/VCR 

Player.  This is available for use in Randall Library only. 
• Digital Video Cameras:  The Sony Handycam Mini Video Recorders check out 

for one week at a time. 

ITSD Computer Labs 

ITSD operates two computer labs in 
Randall Library.  The first floor lab is 
open to all UNCW faculty, staff and 
students.  The lab opens one hour 
after and closes before the library.  
The second floor lab is reserved for 
graduate students and is open by 
card access during library hours. 

For a list of hardware and software 
available in the labs please see 
http://www.uncw.edu/itsd/students/
complabs.htm.   
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Finding Articles 
Periodical Indexes provide citations (e.g., author, title, a journal name,  
volume, issue, page numbers, etc.) to identify articles. Most indexes also  
include abstracts (summaries) and many online indexes provide the full text of 
the actual article. The library does not own every article cited in each index so 
remember to check the online catalog to verify if Randall Library owns the  
journal in which the article was published  
 
You can search for journal, magazine and newspaper articles using one of the 
many electronic resources available via the Library Homepage. From the  
Library Homepage, choose "Databases & Articles" for an alphabetical listing 
of titles or "Research Guides" to have all of the resources listed by subject 
coverage. If you are new to our Library, we suggest using the "Research 

Guides" option to identify an appropriate databases for your search.  
 
Subjects Guides include:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
For a basic search or if you have never searched a electronic periodical index, a 
good place to start is one of the General/Interdisciplinary databases such as 
EBSCOHost, especially if you are specifically looking for a full text article.  
 

Randall Library electronic indexes may be accessed by users from on-campus 
computers, some may be accessed from off-campus as well, and some may be 
accessed only from workstations in the library. Consult the Databases and  

Articles page http://library.uncw.edu/web/research/databases/index.html 
for more details. 
 

Each database allows you to search for citations by key words, subject,  
authors, periodical titles, publication years, or language fields. If you need or 
want personal assistance, a Reference Librarian will assist you. 

African-American Studies 
Anthropology 
Art & Theatre 
Biological Sciences 
Business/Economics  
Chemistry 
Clinical Research  
Communication Studies 
Computer Science 
Creative Writing 
Criminal Justice 
Earth Sciences 
Education 

 
English 
Environmental Studies 
Film Studies 
Foreign Languages 
Gerontology 
Health, & Applied Human 
   Sciences 
History  
Marine Sciences 
Mathematics/Statistics 
Middle East Studies 
Music 
Native American Studies 
 

Nursing 
Oceanography 
Philosophy 
Physics 
Political Science 
Psychology 
Religion 
Sciences Humanities &  
    Society 
Social Work 
Sociology 
Theatre 
Women's Studies 
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How to locate articles: 

Step 2 
Search database to find citations to articles. 

Step 3 
Is the full-text of the article you 
found available in the database? 

Download the article. 

Step 4 

Check to see if the  
library has the journal that 

published the article. 

Use the library’s Interlibrary Loan ser-
vice and the library will get the article 
for you. This is a free service. It will 

take ~3-7 days to arrive. 

See if the library has the  
volume of the journal you’re 

looking for. 

Check to see if the library  
provides electronic access to 
the full-text of the article or if 
print access is the only option. 

YES 

NO 

YES 

YES 

NO 

NO 

Download or photocopy  
the article. 

Step 1 

Determine which database(s) will most 
likely help you find information. 



The Print Index Collection 
This Print Index Collection is arranged by the Library of Congress Classification 
Scheme and is located on the first floor of the Library on the west side of the 
Reference Desk.  Most electronic indexes have print equivalents, but may not 
index older materials you need. For instance, Biological Abstracts online covers 
1969 to date, but the print volumes date back to 1927.  Print and CD-ROM  
indexes are cataloged in the Library Catalog. If you need help identifying or  
using an index, a reference librarian will assist you.  

The Periodicals Collection 
The Library subscribes to periodicals, including magazines, journals, and newspapers, 
in both print and online versions.  Searching the online catalog by “Journal Title” is the 
best way to see if the library has a particular journal.  The databases often provide the 
full-text of the periodicals, but if a periodical is not in the database you initially use, 
check the catalog to see if it is in a different database or in paper copy or microfilm/
fiche.   
 

The paper and micro-format periodicals are in alphabetical order in the following loca-
tions on the first floor:  
 

• Recent issues are in the Current Periodicals Area.  The “Latest Received” link 
in the catalog will tell you what issues will be there (and list those at the 
bindery.) 

• Bound periodicals are shelved on the first floor.  
• Micro format periodicals and newspapers are housed in cabinets to the left of 

the Reference Desk. 
 

The following is the journal title record for the Journal of American History:  
1 

2 

3 

5 

6 

1 - Title - the library owns this publication 
2 - Publisher - information about the publisher  
3 - Location - where issues are located.  Multiple locations indicate multiple  
     formats (paper, microfilm and/or online) 
4 - Library has - describes the dates of coverage owned by the library 
5 - Latest Received - most current issue the library owns.  Use this link to see    
     the availability of other recent issues.   
6 - Full-text Online—links to databases which provide access  
     (note dates of coverage.) 
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4 



Special Collections contains rare 
books, manuscripts, and other  
materials that have a special  
significance for the University and the 
Lower Cape Fear Region. The  
materials are maintained for use in a 
protected area, thus assuring their 
availability and preservation.  
Circulation of materials within this  
collection is restricted and use outside 
the Special Collections room is not  
allowed.  
 

Special Collections hours are 9:00 am  
to 5:00 pm Monday to Friday or by  
appointment. Appointments may be  
arranged by calling Special Collections  
at 910-962-7563. 

 

The UNCW Archives collection is  
a compilation of papers, reports,  
theses, photographs and other  
important records of the University's 
history. The material is a unique and 
valuable historical collection and  
requires special handling in a  
controlled environment. These  
materials are for use only in the  
library.  
 

The UNCW Archives also is home to 
the Faculty Scholarship Collection, 
the collected works produced by the 
faculty in many formats, featuring 
journal articles and including art, 
video, and books.  The UNCW  
Archives also holds many visual  
collections including videos,  
photographs and slides that  
document the history of UNCW. 
 

The Archivist will be happy to assist 
you in finding materials to aid 
your research. To set up an  
appointment, contact the UNCW 
Special Collections and Archives 
at 962-7563. 

http://library.uncw.edu/Special/home.html 
http://library.uncw.edu/archives/ 

Special Collections  
and Archives 

Government Documents 
Randall Library is a selective depository for documents distributed by 
agencies of the US Government. The library has been a  
depository since 1965 and currently receives approximately 70% of the 
items distributed to depository libraries by the Government Printing  
Office GPO) through the Federal Depository Library Program (FDLP). The 
Library serves the UNCW community, Wilmington, and the 1st and 7th 
North Carolina Congressional Districts of the United States House of  
Representatives.  The library is a 100% depository for North Carolina 
documents (since 1989). 

The Government Documents Office is open Monday through  
Friday from 9:00 to 4:00. 
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Curriculum Materials Center 

The Curriculum Materials Center is a specialized collection of materials 
for teachers.  It serves as a resource center for students enrolled in the 
teacher education program and for teachers in the surrounding area.  
 
The CMC is located in the same building that houses the Watson School 
of Education.  It is located on the first floor in Room 127 near the 
courtyard and adjacent to the Education Lab. 

Fore more information please contact the CMC  
at 962-3362.   

 

View the CMC web page at: 
http://library.uncw.edu/web/curriculummaterials/ 
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Juvenile Collection 
The Juvenile Collection is located on the second floor in front of the atrium. 
There are three sections within the collection:  
• fiction and easy (picture) books arranged alphabetically by author;  
• nonfiction books arranged by the Dewey Decimal Classification Schedule;  
• biographies arranged alphabetically by the book's subject.  
 

For an outline and help reading Dewey Decimal Call  
numbers, see the Dewey Decimal Classification Schedule : 
 http://library.uncw.edu/web/research/topic/dewey.html 

Library Security and Safety 
 

An electronic security system at the exit ensures that Library materials have 
been checked out properly. Occasionally non-library books, especially  
textbooks, activate the alarm. If the alarm sounds as you are leaving the  
Library, please return to the Circulation Desk so the staff can determine the 
reason for the alarm. Your cooperation is appreciated.  Cases of attempted 
theft or mutilation of library materials are referred to Campus Security and  
the Dean of Students. 
 

TIPS: 
• Never leave your belongings unattended. 
• Report any security issues to the Circulation Desk. 
• Security call boxes are located in the library parking lot, between the library 

and Kenan Hall, near Morton Hall and other locations on campus. 



 

 
 

Readers Program 
Randall Library coordinates the Readers 
Program, which matches students with 
disabilities with fellow students who  
will pull books and journals, make  
photocopies, and act as eyes and hands 
for necessary computer work. This  
program is supported by student  
volunteers from the Center for  
Leadership Education and Service 
(CLES), and is managed by the  
Coordinator of Library Services for  
Individuals with Disabilities. 
 

Pull Service and Photocopying  

Service 
For patrons who need assistance in  
retrieving books and journals from the 
shelves or photocopying resources,  
Randall Library staff will assist them  
if time permits.  If no one is available, 
patrons may leave their list at the  
Reference Desk and arrange a time to 
pick up their resources.   

Randall Library is committed to providing 
equal access to all library resources and 
collections for all library patrons. Randall 
Library’s policy is to provide, whenever 
possible, arrangements that enable library 
patrons with disabilities to work  
independently. Where independent use of 
library services and collections is  
difficult, Randall Library will make  
provisions, as needed, to facilitate access 
and use of the Library’s resources and col-
lections.  
 
Additional Assistance and Scheduling 

Appointments  
For your convenience and so that the  
librarians may serve all patrons equally, it 
is preferred that students requiring  
additional assistance schedule an  
appointment with the Library. Scheduling 
an appointment will guarantee that you 
obtain the assistance you need when you 
want it.  

Disabilities Services 

For more information about these services,  

visit http://library.uncw.edu/web/outreach/

disabilities.html 

or contact Anne Pemberton at  

962-7810 or pembertona@uncw.edu 
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Assistive Technology Room  

Randall Library houses Assistive Tech-
nology equipment in room 1042 and 
near the Reference Desk. Room 1042 
is always unlocked and open to  
anyone needing to use the equipment. 
No appointments are needed to use 
the room unless an introduction to the 
equipment is needed.  
 

Each computer workstation provides 
access to assistive technology such as  

Kurzweil (1000 and 3000), ZoomText, 
and the Premiere 
software used on 
campus. There is 
also a Telesensory 
Aladdin Classic 
video magnifier 
(4.5X to 25X) with 
moveable table in 
the room. 



M
aps of the library 
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